Website Login at heronsglence.com

The Herons Glen Recreation District (HGRD), a Government Entity, maintains a website that provides public
access to specific legal information as required by the State of Florida.

The website features a Residents-Only portal available for all current Herons Glen property owners and non-
resident golf members. The site has information from the Recreation District including event information &
reservations, the member directory, the events calendar, and important information from the Board of
Supervisors.

Log-in Instructions:

To view to the resident side of the website FOR THE FIRST TIME, click “Resident Login” at the top right of the
page. Enter your 4-digit Member Number. Secondary or Sub-Association Members need to add a letter,
see the examples below:

e Primary Members: XXXX
o Secondary Members: XXXXs
o Sub-Associations: Solana SXXXX, Meadows MXXXX or Fairways FXXXX

Password - Enter your temporary password, which is same as your Member Number
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NOTE: The lowercase “s” indicates the secondary member on a shared account. This feature allows each
person within a joint account to have their own profile. When logged into the website or mobile app, the
system recognizes individual profiles, so they can email, make calls, make reservations, or even update their
profile picture, all from their account.

Rest assured, having separate profiles does not affect billing information—both profiles have access to all
shared account details.
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The Online Member Directory & Personalizing Your Profile:

The Online Member Directory is the most up-to-date listing of all of your fellow residents. To view the online
directory, login to the resident’s side of the website and click Member Directory:

Home MyAccount Golf Activities & Calendar Courts Communications Fitness Irrigation (CLIS) Governance Member Directory ContactUs HOA Link ’

Once you are in the directory, you can search for members by first or last name. The main page shows a member’s
name, email, and photo if available. Just click on any member name to display additional information.
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The “My Account” tab allows members to manage their profiles and upload/edit their photos.
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Any profile changes will appear in our member database and the online roster
once approved by the office staff during regular business hours.

If you need assistance contact us at (239) 731-4566 or by email at communications@hgrdnfim.com.
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The Herons Glen Mobile App

Available exclusively for Residents and Non-Resident Golf Members at Herons Glen Golf & Country Club.

After you have registered your password on our website at heronsglencc.com leave the website, go to
/ where you purchase apps, and download the free Herons Glen Recreation District app.

Apple:

1. Open the App Store on your cellphone or mobile device.
Search “Herons Glen Recreation District”, hit “Get” and then “Install”. Once it is finished downloading,
press ‘Open”.

3. Log in using your member number and password.

4. Enjoy! You can see the member directory, make tee times, pay your statement and so much more!

Google:

1. Open the Google Play Store on your cellphone or mobile device.
Search “Herons Glen Recreation District”, click the app and then “Install”. Once it is finished
downloading, press ‘Open”.

3. Log in using your member number and password.

4. Enjoy! You can see the member directory, make tee times, pay your statement and so much more!

is is where you
the navigation menu.

If you need assistance contact us at (239) 731-4566 or by email at communications@hgrdnfm.com.

Page 3 of 3


https://heronsglencc.com/web/pages/login
mailto:communications@hgrdnfm.com

